FACILITIES & OPERATIONS:
At A Glance

Average Daily Demand = 50 MILLION GALLONS

Lloyd W. Michael
Water Treatment Plant
Built in 1989
Treats up to 60 MGD or
67,200 AFY

Arthur H. Bridge
Water Treatment Plant
Built in 1997
Treats up to 3 MGD or 4,400 AFY

MGD = MILLION GALLONS PER DAY

?

Royer-Nesbit
Water Treatment Plant
Built in 1979
Treats up to 11 MGD or
12,300 AFY

AFY = ACRE-FEET PER YEAR

WHAT IS AN ACRE-FOOT? 325,900 gallons of water – enough water to submerge a
football field one foot deep. One acre-foot is the amount of water two families use in one year.

34 Reservoirs

Groundwater

29 Wells

678 miles

94 million gallons
of storage capacity

23 billion gallons
of water stored

in Chino and
Cucamonga Basins

of water pipeline

420 miles

PROACTIVE MAINTENANCE: A WISE INVESTMENT

of sewer pipeline

Part of CVWD’s guarantee to provide reliable service to our
customers is the ongoing protection of our infrastructure. This
includes maintaining reservoirs, wells, treatment plants, and
water and sewer lines. The cost to maintain this infrastructure
is accounted for in CVWD’s Capital Projects budget, which is
approved annually by the Board of Directors.
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Service Beyond Expectation

CONNECT WITH US:
ON THE PHONE:

ONLINE:

IN PERSON:

909-987-2591

CVWDwater.com

Board meetings are held every second
and fourth Tuesday of each month at
6:00 p.m. at the District offices.

Facebook.com/CVWDwater
Twitter.com/CVWDwater
YouTube.com/CVWDwater
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Service Beyond Expectation

10440 Ashford St.
Rancho Cucamonga
CA 91730
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YOUR FUTURE, OUR RESPONSIBILITY:
RELIABILITY PLANNING HIGHLIGHTS

A HISTORY OF SUPPLY STEWARDSHIP

Cucamonga Valley Water District (CVWD/District) has provided for the community’s water needs
since 1955. Through careful planning, meticulous forecasting of demographics, and anticipating
both water supply availability and customer demand, we ensure that local families, businesses, and
visitors have the water resources they need to thrive in the decades to come. CVWD’s Water
Supply Master Plan is a key component of this planning process, guiding water operations and water
supply investments.

PLANNING FOR OUR WATER HORIZON

Every five years, the District completes an Urban Water Management Plan (UWMP) that assesses
the reliability of our water supply in both normal and dry years. The UWMP also identifies CVWD’s
water supply mix and determines the conservation measures needed to meet our community’s
water needs for the next 30 years. In addition, we establish a
five-year capital improvement budget, reevaluated annually, to
determine which facilities must be added or improved to
protect the viability and integrity of the entire water system.
The information in this report highlights the projects we
are focused on as we safeguard your water supply today
and into the future.

Service Beyond Expectation

10440 Ashford St. Rancho Cucamonga, CA 91730 | (909) 944-6000 | www.CVWDwater.com
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WATER QUALITY:
THE CHARACTERISTICS OF WATER, INCLUDING:
Chemical, physical, and biological
properties of water
Common standards used to assess
water quality related to the health of
ecosystems, safety of human contact
and drinking water

required to comply with the Safe DrinkingWater Act and
other federally mandated water quality requirements.
The facility now has two added levels of treatment:
ultraviolet treatment and Granular Activated Carbon
treatment. Through careful and strategic planning, the
District was able to secure $5.0 million in Proposition
50 funding, reducing the overall project cost.

A COMMITMENT TO QUALITY
CVWD is dedicated to providing our
customers with great-tasting water each and
every day. Our highly skilled and trained staff
operates state-of-the-art facilities that employ
advanced water treatment technology to
ensure that water meets all state and federal
water quality standards.
The District recognizes that the quality of
the water we serve our customers is every
bit as important as the reliability of our water
supply. Every year, CVWD produces a Water
Quality Report and makes it available to customers,
sharing detailed information about all contaminants
that were detected in the water supply. We continue
to comply with all requirements set by the state and
federal agencies responsible for regulating water quality,
reporting zero water quality violations year after year.
CVWD’s annual Water Quality Report can be viewed
at www.CVWDwater.com.
TECHNOLOGY ENHANCES TREATMENT
CAPABILITIES
In 2015, CVWD completed upgrades to the Lloyd W.
Michael Water Treatment Plant. These upgrades were

RIGOROUS TESTING BY QUALIFIED STAFF
CVWD water quality technicians continuously
collect and analyze water samples, 24 hours a day, 7
days a week, providing customers with the highest
quality water at all times. All our treatment plant
operators are required to maintain certifications
from the State of California. Our staff is certified
in the areas of Water Treatment and Distribution,
with a number of staff far exceeding the minimum
certification requirements.

WATER SUPPLY RELIABILITY:

THE ABILITY TO:
Meet water demand consistently
regardless of climate conditions
Provide service at acceptable standards,
even during catastrophic events

STORAGE: A KEY TO RELIABILITY
Water storage is essential for water supply reliability.
CVWD uses two different types of water storage:
aboveground storage in reservoirs and groundwater
storage where water is stored in underground aquifers.

Our 34 aboveground reservoirs have the capacity to
store 94 million gallons of water. These reservoirs store
water before it enters water transmission lines for
CVWD uses a diverse portfolio of water sources to meet
delivery to homes and businesses. CVWD plans to build
customer demands.This enables resiliency in dry years, and
several new reservoirs in the years ahead to increase our
helps offset limitations placed on any one source of supply,
storage capabilities.
such as the impact of drought on imported water sources.
Our water supply includes groundwater, surface water CVWD overlies two groundwater basins: the Cucamonga
from both imported sources and local canyons, recycled Groundwater Basin and the Chino Groundwater Basin.
water, and conservation. Each of these supply sources plays The Chino Groundwater Basin is one of the largest
a critical role in ensuring water supply reliability.
groundwater basins in Southern California, supplying
water to more than 1.2 million people each year, including
CVWD’s 200,000 customers. CVWD works closely with
other water agencies, the local agricultural community
and industrial users to manage groundwater resources in
a sustainable manner. Together, these entities determine
how to withdraw water responsibly from the groundwater
basin to ensure its future sustainability.
THE BENEFITS OF A DIVERSE SUPPLY

Groundwater storage is a major piece of our water
supply portfolio.

In recent years, CVWD has increased production from
local groundwater sources by nearly 50%. In times of low
demand, such as a wet winter season, we can rely solely
on local groundwater supplies to meet the water needs
of the community.

DROUGHT RESILIENCY:
GROUNDWATER BANKING

ACTIONS TAKEN TO PREPARE FOR:

Over a decade ago, CVWD began purchasing water to
‘bank’ in the Chino Groundwater Basin. Groundwater
banking is similar to a personal savings account; water
Limited availability of water resources
is put away and saved not for a rainy day, but for a
day where there is little or no rain. This water can be
pumped out in times of drought or when imported
COMPREHENSIVE DROUGHT STRATEGY
water supplies are unavailable. Groundwater banking
Effective long-term planning, community outreach, also allows the District to shift water production from
water use efficiency education, and customer willingness expensive imported water to a more affordable local
to change watering habits have all contributed to a water supply when necessary. Groundwater banking
successful drought resiliency strategy for CVWD.
is different from groundwater storage. This active
approach identifies available water supplies that can be
MAXIMIZING LOCAL WATER SUPPLIES
banked (or stored) for future use.
One component of drought resiliency is improving
TECHNOLOGY AND INFRASTRUCTURE
the use of resources. For CVWD, that means using
local groundwater supplies more efficiently. The water By 2018, CVWD will complete the Fixed Network/
quality in the Cucamonga Groundwater Basin has Meter Exchange Project. This project is a retrofit of the
degraded over the years due to a legacy of agricultural older, traditionally-read water meters throughout the
use. New treatment technologies that address high District’s 47-square mile area. The new meters being
nitrate levels increase the District’s ability to use this installed allow us to take automated reads from a fixed
valuable groundwater resource. One such project, location. This technology also enables us to notify
to be completed in 2017, will provide treatment at customers when they have a constant flow, which is the
groundwater well sites. This project will improve water most common sign of a leak.
quality in the Cucamonga Groundwater Basin, helping
CVWD become less reliant on imported water supplies.
Potential future dry conditions limiting
precipitation and rainfall

BY THE NUMBERS:
WATER SUPPLY & DEMAND

CVWD Water Supply 2017-2019
2017

Annual demand
CVWD projects supplying 52,737
acre-feet of water to our customers
in 2017; that’s more than 17 billion
gallons of water.
The figure at the right compares
the (projected) water needs of CVWD
customers with the available water
supply over the next three years.
CVWD will ensure that all water
demands are met.

Water supply available

2018

2019

in acre-feet in acre-feet in acre-feet
52,737
52,737
52,737
59,724
58,505
55,239

